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Tips for using your VCS Hub profile effectively 

Your organisation is now registered on the VCS Hub. It’s been quality-checked by the Learning Exchange, and, it may even have the QiSS First Steps Quality Mark or another quality mark. 

The main benefit your organisation will derive from being on the VCS Hub is: when schools find you there, they will feel confident about commissioning your organisation to work with their young people.

The next few pages offer you tips on how to get the best out of your organisation’s profile on the VCS Hub.

Use your blog to attract attention 
· Your blog is the main Learning Exchange tool for raising your profile with schools that are searching the VCS Hub. 
· When you blog, the Learning Exchange will automatically post a link to your blog on the Members’ Hub area of the site. This is the page other users see when they log in.

· When you blog, our team will also post a link to your blog on its home page, which will help attract the attention of schools visiting the site.

· Members will also hear about your blog in the Learning Exchange 
e-newsletter.

· We can also post details of your blog and a link on our Facebook wall or Twitter feed if you ask us. This means that members who follow us on those social network platforms can log in to read what you have written. And if we highlight your good practice, we may also attract more members to the Learning Exchange. This may even encourage more schools to join and find you so they can commission your services.  

· Download our ‘How to’ guide on blogging on the Learning Exchange (Hold the CTRL key when you click on the link)
Other ways to make your VCS Profile work for you

Use the forums   Watch what people are talking about on the forums. If you see an opportunity to offer someone some advice or let them get in touch with you, you may wish to do that on the forum. You can also start your own forum thread to discuss something relevant to your organisation. We can set up a main forum topic for you and you can set up the threads within it. Get in touch with us if you are unsure about how to start.

Share documents   All members can upload documents. But VCS organisations can help build their credibility with schools by uploading documents that support the quality of their offer – for example, a first aid certificate, or a published evaluation. These will automatically appear in the feed on the Members’ hub page and we will mention them in the weekly e-newsletter. 

Reviews   Encourage schools you have worked with to join the Learning Exchange so that they can write a review of your services. This is easy to do. All they need to do is:

· log in and find your profile on the VCS Hub’s search engine

· at the bottom of your profile page, there are links to where they can write a review and give your organisation a star rating.

Your organisation on the Learning Exchange homepage

Each week, the Learning Exchange features members of the VCS Hub on its home page. You’ll find these in the box called: ‘Find extra-curricular activities’ – and that’s where schools will notice you.  

The contents of the box are changed every week so that each VCS Hub member gains some exposure on the homepage.

Social media
Twitter:

We can retweet your tweets if you follow us. Visit our Twitter page at www.twitter.com/communityhubs. 

Facebook:
We have a Facebook page where we post up information about members’ activities and achievements, and also photographs of events we put on. If you attend training events, we will put up pictures of those that present to the group and highlight their contribution. Here is the link to our Facebook page:
http://www.facebook.com/pages/The-Learning-Exchange-VCS-Hub/162915247123028
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