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About Quality in Study Support (QiSS) and QiSS First Steps
Background
The QiSS process originally came from the Princes Trust and is now part of what Canterbury Christchurch University offers. Being part of an academic institution gives the QiSS quality assurance processes the value of having access to a wider pool of academic research and expertise. Also, because they are run from within the University, this gives the processes an ethical, objective dimension that they might not have if it were run on a mere profit basis.

Canterbury Christ Church University uses two frameworks in its quality assurance processes: 

1. Extended Learning Opportunities: a Framework for Self-evaluation in Study Support (ELO) 
This framework is used to quality assure extra-curricular activities.
2. The Quality Development Framework (QDF) 
This framework is used to quality assure extended services (including breakfast clubs).
What to expect if you embark on the Extended Learning Opportunities: a framework for Self-evaluation in Study Support

Extended Learning Opportunities: a framework for Self-evaluation in Study Support is a nationally recognised document, originally published by the government in conjunction with the Department for Education. As such, the document is available as a free download for schools or extra-curricular providers that wish to use it for quality assurance purposes. You will find it here:
There are fifteen themes in the document, divided into three broad areas.

The first area covers these questions:
· Why does a school/organisation has extra-curricular provision? 

· Whose needs does their provision serve?

· How did they find out about those needs – have they consulted parents and pupils?


The middle section covers questions about how provision is resourced and addresses questions such as:

· Is there staff training? 

· Is there a budget?

· Are there physical resources?
The final section is about more strategic issues such as measuring impact, measuring return on investment, and developing extra-curricular programme. 

The level of commitment required 

Writing a self-evaluation:  Normally, one person writes a self-evaluation, which is focused on the extra-curricular activity offered by the school or the organisation. The number of themes they need to address and the key indicators that need to be addressed depends on the level of recognition sought.
For example, if it they are aiming at the first level (‘Emerged’), this would only cover a few of the themes; if they aim for ‘Advanced’ level, then it has to cover all the themes. 

Gathering evidence:  They need to gather a portfolio of evidence – not a huge amount, but the best and most exemplary they have – to support their application for the quality mark. 

Peer assessment meeting:   There is then a peer assessment process either in their school or centre or at a separate meeting. People who have gone through the process themselves will ask them learning questions to explore their evidence. 

QiSS First Steps 

This is, effectively, a simplified version of Extended Learning Opportunities: a Framework for Self-evaluation in Study Support (ELO) – which helps people start to think about quality. Most of the questions it asks are a guide around all the themes, which it addresses, but with a lighter touch.
Find out more

If you are a member of the Learning Exchange VCS Hub and you want to embark on gaining QiSS First Steps, please email pat.morgan@continyou.org.uk.
Download Raising Quality (press Ctrl + click), which is part of the Learning Exchange Extra-curricular practice series. 
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